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OVERVIEW

Solutions Overview

Digerati Group is a cutting edge and expanding IT consulting firm. We pride ourselves in our commitment to

innovation, responsiveness to clients' needs, and focus on delivery of value. Digerati Group designs and delivers

creative and cost effective solutions to complex business issues.

Through our extensive professional experience, continuance of training, and core methodologies, Digerati Group

offers a complete set of industry leading solutions that produce bottom-line results for our clients. The following

are some of the many services that we provide.

BuyTech.com is our online IT superstore, including products from leading manufacturers for big businesses,

small businesses and individuals at discount prices. With over 150,000 products available online, we offer

leading brands, including Hewlett-Packard, Cisco, Microsoft, Barracuda Networks, Apple, Acer, Sony and many

others.
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The management of technology infrastructures is becoming increasingly important as organizations replace
cost containment strategies with IT investment strategies. As business looks towards IT for solutions which
enable its strategies, technology infrastructures become an increasingly valuable business asset.

Digerati Group Network Solutions enable organizations to support their business objects with reliable

RERROE technology infrastructure solutions. Digerati Group offerings are relied on by mission critical networks on a
SOLUTIONS daily basis. Secure, reliable, managed solutions start with your business needs and are enabled with our
expertise, vision and dedication.
Network Solutions include:
: e Network Design and Integration
e Network Management
e Infrastructure Solutions
« Management of technology as a business asset.
e Reliability and responsiveness of the network infrastructure
: e Productivity will rise with greater efficiency
BENEFITS e Costs are reduced through more effective technology, increased application performance and

reliability, and decreased technical support costs
» Technology infrastructure will be agile to support changing requirements

i Digerati Group assists customers in cost-effectively architecting, deploying, migrating, and optimizing their
INFRASTRUCTURE information technology infrastructure by ensuring maximum computing alignment, availability, and

i performance. Through our robust portfolio of solutions, we help you deliver improved service levels to

SOLUTIONS
: internal and external customers at a reduced cost and lowered risk.
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: e Costs are reduced through more effective purchasing

e Your system will be more reliable and responsive

« Your infrastructure will have the agility to support future demands
Taking control of your storage resources is critical to establishing an environment aligned with your
business goals. Digerati Group Storage Solutions offers a unique set of products and services to assist you.
Digerati Group Storage Solutions help you optimize your storage environment today, while enabling you to
plan effectively for growth and change. Our storage consultants deliver expert project management, design

STORAGE AND activities, environmental analysis, and business process and reporting needs analysis to provide a uniquely
BACKUP efficient, high-performance solution. Available in varying coverage levels and offering a broad range of

SOLUTIONS customization options, Digerati Group Storage Solutions include:
: e Storage and SAN Assessment
e Storage and SAN Implementation
e Backup & Recovery Solution Service
e Data Replication Solution Service

» Storage Area Management Solution Service
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e On-demand data storage, server, and connectivity

e Connectivity for shared storage resources

e Improve disk I/O performance

e Improve backup and restore performance
BENEFITS e Decrease data center real estate usage

e Ability to meet high availability requirements

e Reduce support head-count

e Accommodate multi-vendor components

» Provide security to isolate applications’ storage
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Today’s network economy requires more than simply a focus on pure technology issues-it also requires a
holistic focus on security strategy and management. The associated risks of the open business environment
of today need to be clearly understood and managed in order to make the most of your opportunities. This
requires a deep technical knowledge of security processes, products, solutions, and the understanding of
your desired business objectives.

The Digerati Group Security Solutions are uniquely equipped to help guard your business against security
threats and streamline appropriate information access for your employees, customers, and partners. We are
experienced as a security provider for enterprises, non-profit, and SMB. We can help you meet your short-
term needs as well as your long-term objectives — from security training to policy definition, data protection to
network intrusion detection, platform hardening to implementing and managing a secure global infrastructure.
We take a comprehensive approach, with complete lifecycle services, from assessment through design and

development, integration and the on-going maintenance and enhancement of comprehensive security
SECURITY ! solutions.

SOLUTIONS e Security Planning and Governance — to identify security risks, define security policies and

: governance structures and prepare your employees for security implementations

e Compliance — to implement relevant policies and standards such as PCl| Compliance

e Trustworthy Infrastructure — to establish end-to-end IT security and implement appropriate
technologies including data centers, networks, productivity tools, desktops, and wireless devices

e Identity and Access Management — to strengthen application-level security with advanced identity
provisioning and policy-based access controls

e Proactive Security Management — to provide dynamic capabilities for protecting against and
responding to diverse security threats across your IT infrastructure including processes and
technologies for patch management, vulnerability scans, and penetration testing

e Security Education and Training — to keep your people current with state-of-the-art practices and
technologies

e Hosted Spam Email Filtering



Q e Establishes a security infrastructure that meets the needs of your business requirements today and

for the future
e Delivers expert security analysis of the enterprise and network
: e Develops an adaptable security architecture
BENEFITS e  Builds a foundation for your company's overall security strategy and suggestions on how to minimize
: security risks
e |dentifies potential risks and vulnerabilities within your company's policies, process, networks, and
systems
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Digerati Group offers complete solutions to service your IT infrastructure. Whether you are looking for simple
break-fix service or monthly infrastructure support, we can do it all. Depending on the service or problem, we
have the ability to either remedy the problem remotely or arrive on-site in a timely fashion to get you up and
running.

e General Maintenance & Repair

e Hardware & Software Installation

MANAGED _

e Hardware & Software Troubleshooting
SERVICES

e Needs Assessment

e Systems Integration

e Network Security

e Telephony Support

e Data Backup & Data Recovery

e Spam Email Filtering
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: e  Proactive Network Monitoring

e Access to our online customer center

BENEFITS

e Productivity will rise due to greater efficiency
e Reduced overall cost
Digerati Group and BuyTech.com have formed partnerships with recognized industry leaders to offer a
i complete solution to our clients so that we can better serve you. We partner and certify with these companies,

among other to provide the optimum solutions for our client.
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Digerati Group/BuyTech.com sales@diggrp.com
Corporate Headquarters Email us for more information on any of our services, to request a call from
412 S. Wells, Suite 503 us, schedule a visit, or to provide comments and suggestions for our website.
Chicago, IL. 60607 careers@diggrp.com
312.360.1900 -- Main Email us for more information on any job openings and future staffing needs.
312.588.0995 -- Fax toc@diggrp.com
www.diggrp.com Email technical support for our assistance with our services.

www.buytech.com




